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What is NAHCA? 
 

The National Association of Housing Counselors &    
Agencies, Inc. provides training and certification  
testing to members. NAHCA also fills a critical role in 
providing technical assistance to housing  
professionals and agencies. A volunteer Board of   
Directors, elected by the membership, governs      
NAHCA. The board and membership are comprised 
of housing professionals and housing counseling 
agencies. 

Technical Assistance for Housing Professionals 
 

Technical assistance is a primary function of NAHCA.       
Technical assistance is provided to members, key                   
professionals in the housing arena and individuals or 
groups seeking to develop a Housing  Counseling 
Program. NAHCA has developed a State of the Art 
Housing Resource Guide.  The manual serves as an              
unsurpassed educational tool and reference for      
professionals. 
 

Achieving Excellence through Certification 
 

NAHCA provides Certification Programs to promote 
high quality standards for the Housing Counseling      
Profession. 
 
Certifications include: 
 
· Certified Professional Comprehensive Housing 

Counselor 
· Certified Professional Housing Counselor             

Specializing in Tenancy 
·  Certified Professional Housing Counselor            

Specializing in Homeownership  
 
NAHCA Certified Trainers provide certification training 
and testing nationwide. 
 

Fulfilling our Mission 
NAHCA achieves its goals by: 
 

¶ Establishing and monitoring professional standards  
¶ Providing technical assistance to its members 
¶ Offering training and certification to its members 

NAHCA has designed a conference that 
will provide Housing Counselors and                
Administrators with the most  current        
information and attendees will acquire 
the most useful skills from the best 
trainers in the business. 
 

The conference will provide: 
 
A learning experience tailored to meet 

your needs.  Choose from ñBeginners    
Training or Advanced Trainingò or mix and 
match the sessions. Attend the sessions 
that will give you what you want. 
 
A chance to learn from the people who 
know. The techniques and insights youôll 
come away with are not ñtheoretical.ò 
Theyôve been perfected and refined 
through experience. Youôll learn from the 
people who provide quality services in the 
housing field. 
 
Ideas and methods you can apply           

immediately and youôll have an opportunity 
to put what youôve learned into practice. 
Opportunities to ask questions on site and 
receive ñhands on trainingò in some of the 
sessions.  



Conference Content 
 
Certification and Test Preparation 

 

The sessions will provide training, testing, and       
certification for individuals desiring certification as a 
Certified Professional Comprehensive Housing 
Counselor or Certified Professional Housing        
Counselor specializing in either Tenancy or        
Homeownership.  
 
Certification Test Preparation: Training sessions on 
general counseling, tenancy and homeownership to 
prepare test takers for the certification test. 
 

 Beginners Counseling Training 
 

General Counseling Sessions will provide basic 
housing counseling techniques that equip the       
counselor with tools to establish client-counselor     
relationships, assist in addressing foreclosure         
prevention, case management plans for financial 
planning and credit counseling, and guidance in     
program management.  Workshops will include 
Budget & Credit Counseling, Foreclosure Prevention 
Panel, Homebuyer Education 101, and a variety of 
other topics. 
 

 

Advanced Counseling Training 
 

This track will provide Training, CEU            
Certificates, and/or Certification Renewal for           
Professional Housing Counselors.                
Professional Comprehensive Housing       
Counselors and Administrators are in          
demand as advisors to Federal, State        
Government Agencies, and Local Officials. 
They serve as Trainers, Program               
Developers, and Community Outreach      
Presenters to other agencies. Counselors are 
relied upon to provide measurable status, 
housing trends, effective programs, and      
approaches in their communities. Counselors 
provide valuable service, assistance, and    
information to the legal systems, fair housing 
claims and investigations, predatory lending, 
pre and post precautionary strategies,          
including the latest national mortgage        
mitigation tools, and other foreclosure         
options, prevention and abatement.  
 
Examples of proposed Advance workshops 
are Foreclosure Prevention Panel Discussion,   
Neighborhood Stabilization Program, Making 
Home Affordable Tool Box, HUD Reporting 
Guidelines, Funding Opportunities, RESPA, 
and Recovering from Foreclosure. 

NAHCA Contacts 
 

Wayne Hodges, Conference Chair 

202-238-4625 
whodges@upo.org 

 
Charles Harris, Local Conference 

Chair 
601-981-1960 

heed@netdoor.com 
 

Sandra L. Moore, NAHCA President 
337-962-6600 

slmoore@n-a-h-c-a.org 
 



Testing and Certification Requirements 
 
The Certification Program offered by the National Association of Housing Counselors and Agencies, 
Inc. provides three levels of certification: 
 

* Certified Professional Comprehensive Housing Counselor 
* Certified Professional Housing Counselor Specializing in Homeownership 
* Certified Professional Housing Counselor Specializing in Tenancy 

 
A Housing Resource Manual is required for new certifications. 

 
* Cost of Manual:  Members $90.00  

 Non-Members $140.00  
 

* Cost of Test Fee: $150.00 

 
Certification renewals are required every three (3) years.   For more information on Certification criteria and re-
quirements please visit our website at www.n-a-h-c-a.org. 

Jackson Hilton (Jackson, Mississippi)  
 
The Jackson Hilton is the premiere hotel in the City.  The hotel features elegant accommodations, an array of fine and 
causal dining, live entertainment, and an award-winning staff.  Attraction near the hotel including shopping, museums, 
Jackson Zoological Park, and golf courses. 
 
Room rates are $104.00 per night for single or double occupancy plus 11% tax and a $.75/night occupancy fee. The 
cut off date to receive this rate is June 27, 2011. A limited number of rooms have been reserved, so be sure to make 
your reservations early. 
 
Individual reservations may be made by calling the Hotel Reservations Department at 1-800-HILTONS. The block will 
be identified as the National Association of Housing Counselors and Agencies. 
 
All guest rooms feature: (may vary by room type)  

Air conditioning  
Alarm clock  
Bottled water, for a fee  
Coffee maker/tea service  
Iron and ironing board  
Luxurious bedding - down comforters, custom duvets, cotton-rich linens  
Pillows: down/feather  
Pull-out sofa bed  
High-speed Internet access  
Bathrobe  
Hair dryer 

 
Free on-site parking;  
Transportation from airport: Complimentary airport shuttle available.   
 



Send Registration Form and Payment to: 
National Association of Housing Counselors and Agencies, Inc. 

P.O. Box 92503 
Lafayette, LA  70509 

Method of Registration: 
1. Complete and mail registration form and fees to the above address 
2. Complete and fax registration form to (337) 291-5459 with credit card information  

REGISTRATION FORM 
 

Name ______________________________________ Title __________________________________________ 
 
Agency _____________________________________________________________________________________ 
 
Mailing Address ______________________________________________________________________________ 
 
City _______________________________________ State _________________       Zip__________________ 
 
Telephone __________________  Fax _________________  Email _____________________________________ 
 

REGISTRATION FEES 

 
Membership Dues $75.00 per individual       
____  New Membership   _____ Membership Renewal 
 
 
Early Registration   Regular Registration   Late Registration 
____ Member $350.00   ____ Member $385.00   ____ Member $400.00 
____ Non-Member $385.00  ____ Non-Member $400.00  ____ Non-Member $425.00 
 

Early registration ends June 5, 2011 
Regular registration ends July 8, 2011 

Late registration fees assessed after July 9, 2011 
 

CERTIFICATION FEES 
 

____ Early $150.00   ____Regular $175.00   ____ Late $200.00    
 
 
Housing Resource Manual    ___ Members $90.00    ___ Non-Members $140.00 
 

Fees for non-registered attendeesðonly $50.00 for each event 
 

____ Opening Breakfast   ____ Awards Luncheon  _____ Presidentôs Gala 
 
Total Amount Enclosed: $ __________________________________ 
Payment Method Enclosed: ____ Check _____ Money Order  _____ MasterCard  _____ Visa 
Cancellation after June 25th are subject to a 50% surcharge.  A $75.00 charge will be assessed for NSF.   
 
If using a credit card please complete the following: 
 
Full Name on Card ________________________________________________________________________ 
 
P.O. Box # or Street Address # _____________________________________  Zip Code ________________ 
 
Card Account #: _____________________________________________ Expiration Date: _______________ 
 
Signature _________________________________ Total Amount Paid: $ ____________________________ 

Sandra L. Moore   Office: (337) 291-8447   FAX:  (337) 291-5459   Email: slmoore@n-a-h-c-a.org  

mailto:slmoore@n-a-h-c-a.org


Schedule at a Glance 

(Subject to Change) 
 
 

1:00 PM-5:30 PM  Registration 
2:00 PM-3:00 PM  New Member Orientation 
3:00 PM-4:00 PM  Test Prep Orientation  
4:30 PM-6:00 PM  Presidentôs Meet & Greet Social 
6:30 PM-9:00 PM  NAHCA Board of Directors Meeting  
 

 
8:00 AM-5:00 PM  Registration 
8:30 AM-10:15 AM  Opening Breakfast    
10:30 AM-12:00 PM Plenary Session 
 

12:00 PM-1:30 PM  Lunch (on your own)  
 

1:30 PM-5:00 PM Certification Test Preparation  
1:30 PM-3:00 PM Concurrent Workshops 

 How to Get Your Message Out 
 Public Housing Case Management 
 National Housing Counseling Standards 
3:00 PM-3:15 PM  Break  

3:15 PM-5:00 PM Regional Caucus Meetings 
  Western Region 
  Mid-Atlantic Region 
  Eastern Region 

 

 8:30 AM-3:00 PM  Registration 
 9:00 AM-10:30 AM Annual Member Meeting 
10:30 AM- 10:40 AM Break  

10:40 AM - 12:00 PM Certification Test Prep 
 Concurrent Workshops 

10:40 AM - 12:00 PM Solutions to Mitigate Mortgage Default 
 Funding Streams 
 Mortgage Crisis 
 
12:00 PM- 2:00 PM  Awards Luncheon 
 
 2:15 PM-5:15 PM Certification Test Prep (Continued)  
 2:15 PM-3:45 PM  Concurrent Workshops 
 Foreclosure Scams 
 Rebuilding Credit During the Recession 
 CRA-Developing Relationships with Banks 
 
 3:45 PM-5:15 PM Reverse Mortgages 
 Fair Housing 
 Is Bankruptcy for Everyone? 

Sunday, July 24, 2011 

Monday, July 25, 2011 

Tuesday, July 26, 2011 



Schedule at a Glance 

(Subject to Change) 
 

8:30 AM-12:00 PM  Registration 
9:00 AM-12:00 PM Certification Test Prep 
9:00 AM-10:30 AM  Concurrent Workshops 

 The Impact of the Unbanked 
 Mortgage Fraud 
 Accountability in Housing Counseling 
10:30 AM-12:00 PM Loan Officers & New Lending Laws 
 
12:00 PM-1:30 PM Lunch (on your own)  
 
1:40 PM-3:00 PM  Certification Test Prep (Continued)  
 Grant Writing 
3:30 PM - 6:00 PM Housing Tour 
 

8:00 AM - 12:00 PM Certification Testing 

Wednesday, July 27, 2011 

Thursday, July 28, 2011 



APPLICANT REQUIREMENTS 
 

The National Association of Housing Counselors and Agencies, Inc. selection committee requires that every          
candidate is an active paid member of NAHCA, in good standing with their State Chapter (if one exist), and the      

following criteria be met for nomination for one of the following categories:   
 

ROOKIE COUNSELOR OF THE YEAR 
 

¶ An Associate Degree from a two year accredited college or have one ï three yearsô professional work        
 experience; or 
 

¶ Minimum of one ï two years work experience or an internship as a housing counselor or in a related field; 
 

¶ Provide a short summary on how the nominee has demonstrated professionalism in the workplace as it relates 
to housing counseling; 

 

¶ Provide proof of any workshops and training exercises attended in the last 12 months. 
 

¶ Submit a resume and two letters of recommendation - One professional reference and one previous employer or 
community leader 

 
HOUSING SPECIALIST OF THE YEAR                                                              
                                                                                                                                                                   

¶ A BS or BA Degree or have a minimum of five years professional housing counseling/housing-related work      
experience. Combination of education and work experience to equal five years (one and one-half years          
professional work experience is equivalent to one year of formal education); 

 

¶ Provide a short summary on how the nominee has demonstrated professionalism in the workplace as it relates 
to housing counseling 

 

¶ Provide proof of any on-going professional growth through continuing education activities including attending 
workshops and training exercises. 

 

¶ Submit a resume and three letters of recommendation -Two professional references and one previous      
 employer or community leader  
   
AGENCY OF THE YEAR 
 

¶ Agency must have been established for at least three years in the housing industry 
 

¶ Must service the needs of low-income individuals and families 
 

¶ Must be a HUD-Certified Housing Counseling Agency [Submit a copy of your organizationôs current HUD-
 Certified Housing Counseling Agency certificate and a letter of support from an agency you have collaborated 
 with] 
 

¶ Agency or one or more of the agencyôs employee(s) must be an active paid member of NAHCA 
 

¶ One or more of the agencyôs employee(s) must hold a current certification from NAHCA 
 

¶ A minimum number and category of employees must be actively conducting a housing counseling programs 
 

¶ Agency Staff must be actively receiving annual training and certifications.  
 

¶ Please submit a written synopsis of your agencyôs special projects/programs, not to exceed two standard sized 
pages along with verification of the above listed requirements. 

We are excited to start accepting nominations for the 2011 Housing Counseling Awards.  The awards are for several 
levels of housing counseling professionals.  A Housing Counselor is a professional who assists individuals and     
families with housing, financial and personal necessities; educates and informs clients on their civil rights as it       
pertains to fair housing and  conduct in-takes regarding cases involving allegations of housing discrimination. 
 
A Housing Counselor should possess enough self-confidence that she/he is able to put the client at ease; show      
empathy and understanding; possess good listening skills and is an effective communicator; knowledgeable of the 
current housing industry and  able to network and provide resources  to meet the needs of the client.*   

2011 NAHCA Housing Counseling Awards 



PLEASE FILL OUT THE NOMINATION FORM 
 

*National Association of Housing Counselors & Agencies, Inc. 

Nomination Form 
 
 

CATEGORIES [CHECK ONE]: (    ) ROOKIE OF THE YEAR  

 (    ) HOUSING SPECIALIST OF THE YEAR                                                                  
 (    ) AGENCY OF THE YEAR 

 
 Nominee: ______________________________________________________________________ 
 
 Job Title/Position:________________________________________________________________ 
 
Business Address: ______________________________________________________________________________ 
 
City/State/Zip:___________________________________________________________________________________ 
 
Phone #: (        ) ___________________________    Fax #: (        ) _________________________________    
 
Email Address: __________________________   Website: _____________________________________ 
 
Nominee Category - Years of experience:  _______________________________________________________ 
 
Agency Category - Years in business: ___________________________________________________________ 

 
**************************************************************************************************************** 

 
 Nominated By: __________________________________________________________________ 
  
 Job Title/Position: ________________________________________________________________ 
 
 
Business Address: ______________________________________________________________________________ 
 
City/State/Zip:___________________________________________________________________________________ 
 
Phone #: (        ) ___________________________    Fax #: (        ) _________________________________    
 
Email Address: __________________________   Website: _____________________________________ 
 

**************************************************************************************************************** 
 

NOMINATIONS DEADLINE  
 

The deadline for all nominations is Friday, June 17, 2011. 
 

Please include all required documents with this application and mail to: 
 

National Association of Housing Counselors and Agencies, Inc. 
PO Box 91873 

Lafayette, LA 70509-1873 


